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CRITERION -V
STUDENTS SUPPORT AND PROGRESSION

5.1 Student Support

5.1.4 The Institution has a transparent mechanism for timely Redressal of student grievances
including sexual harassment and ragging cases

1. Implementation of guidelines of statutory / regulatory bodies

2. Organisation wide awareness and undertakings on policies with zero tolerance.

3. Mechanism for submission of online / offline student’s grievances

4. Timely Redressal of the grievances through appropriate committee.
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Proof related to mechanisms for submission of

online/offline students’ grievances

5.1.4. The Institution has transparent mechanism for timely Redressal of student grievances
including sexual harassment and ragging cases
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Mechanism for submission of online / offline Student Grievances

Anti-Sexual Harassment Policy
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Anti-Sexual Harassment Policy

Shri Shivaji Education Society Amravati's Matoshree Vimlabai Deshmukh Mahavidyalay. affiliated to the
Sant Gadge Baba Amravati University Amravati, is committed to provide a safe environment for all its
women employees and students, free from discrimination on any ground and sexual harassment, The
college will implement a zero tolerance policy for any form of sexual harassment in the college campus.
All complaints will be taken seriously and investigation will be done with respect and confidential manner.
Definition of Sexual Harassment: -

In the pursuance of the judgement of honorable supreme court of India date 30/11/ 2012 appeal no.
8513/2013, letter no. SGBAU /7-D/428/13, dt. 20/02/2013 and UGC (Prevention. Prohibition and Redressal
of Sexual Harassment of Women Employees and Students in Higher Educational Institutions) Regulations
2015. Matoshree Vimlabai Deshmukh Mahavidyalaya has ICC (Internal Complaint Committee). ICC
follows the rules, regulations, procedure and any other instruments by which its function will be updated
and will be revised time to time. This ICC will take an appropriate decision regarding making complaints.
conducting inquiry, interim Redressal, punishment and action against complaints.

Under the direction of the Regulation 2015, sexual harassment is an unwelcome conduct of a sexual nature
which makes a person feels offended, humiliated and intimidated. It involves one and more incident and
actions of sexual harassment which may be physical, verbal and nonverbal as-

-Unwelcome physical contact, physical violence

-to Solicit sexual favours

-Comments on appearance, age. private life

-Sexual comments jokes stories ete

-Unwanted social invitation

-Sending or displaying sexually explicit message, materials, gestures

-Whistling

-Leering

Actions to be taken by ICC on the receipt of the harassment incidents.

5.1.4. The Institution has transparent mechanism for timely Redressal of student grievances
including sexual harassment and ragging cases
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Supportive Measures: -

-Publicly notify the position against sexual harassments

-Organisation of workshop seminars guest lectures for employees and students for ensuring the safety of
women and gender sensitization.

-Constitution of ICC displaying prominently at vintage place or notice board to make aware about the
mechanism for Redressal of complaints pertaining to sexual harassment with contact details.

-Prepare and monitor the annual status report of ICC.

Complaint Mechanism: -

While carrying out the invention ICC will,

-Interview the victim and other relevant party

-Decide whether harassment incident took place or not

-Report detailing the invention

-Decide the appropriate remedy

-Keeping the record of action taken.

Complaint Procedure: -

Anyone who is subject to sexual harassment should inform to ICC which will

-Immediately record the date time and facts

-Ascertain the views of victim

-Ensure the victim understood the procedure

-Discussion on the next step.

-Respect the victim.

Disciplinary Measures: -

Anyone who has been found to have harassed under the terms of this policy, will liable to any of the one

directed in the "Regulation 2015" depending on the facts of incident of sexual assault.
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Anti — Ragging Policy
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ANTI - RAGGING POLICY

‘Ragging’, a social menace has no place in academic environment of the
Institute and concerted efforts are required to be in place to prevent its occurence at
any point of time.

Matoshree Vimalabai Deshmukh Mahavidyalaya, is a renowned educational
Institute in Amravati city, offering co-education. There is girl’s hostel within the
college campus. To prevent the menace of ragging and maintain healthy interpersonal
relations among students in the college campus of Matoshree Vimalabai Deshmukh
Mahavidyalaya ragging is strictly forbidden in or outside the college campus.

Ragging is a serious social indiscipline and offence. In pursuance of the
judgment of the honorable Supreme Court of India dated 8/5/2009 in Civil Appeal
No0.887/2009 UGC has framed “UGC Regulations on curbing the menace of ragging
in higher educational institutions 2009 which have been notified in the Gazette of
India. (Under section 26(1) g of the University Grants Commission Act, 1956)

What constitutes Ragging?
Ragging constitutes one or more of any of the following acts:

o Any conduct by any student or students whether by words spoken or written or
by an act which has the effect of teasing, treating or handling with rudeness a
fresher or any other student. -

o Indulging in rowdy or indiscipline activities by any student or students which
causes or is likely to cause annoyance, hardship, physical or psychological
harm or to raise fear or apprehension thereof in any fresher or any other
student.

e Asking any student to do any act which such student will not in the ordinary
course do and which has the effect of causing or generating a sense of shame
or torment or embarrassment so as to adversely affect the physique or psyche
of such fresher or any other student.

5.1.4. The Institution has transparent mechanism for timely Redressal of student grievances
including sexual harassment and ragging cases
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e Any act by a senior student that prevents, disrupts or disturbs the regular
academic activity of any other student or a fresher.

e Exploiting the services of a fresher or any other student for completing the
academic tasks assigned to an individual or a group of students.

e Any act or abuse by spoken words, emails, post, public insults which would
also include deriving perverted pleasure, vicarious or sadistic thrill from
actively or passively participating in the discomfiture to fresher or any other
student.

* Any act of financial extortion or forceful expenditure burden put on a fresher or
any other student by students.

e Any act of physical abuse including all varients of it sexual abuse, homosexual
assaults, stripping, forcing obscene and lewd acts, gestures, causing bodily
harm or any other danger to health or person.

¢ Any act that affects mental health and self confidence of a fresher or any other
student with or without an intent to derive a sadistic pleasure or showing off
power, authority or superiority by a student over any fresher or any other
student.

Wide dissemination of Anti — Ragging Policy
Prospectus and Admission forms

¢ All prospectus should contain a specific caution that “ragging is banned in the
Institute, and anyone found indulging in ragging, is likely to be punished
appropriately which may include expulsion from the institute.”

e All students of the Institute are required to sign an anti- ragging declaration
forms at the time of admission to the institute.

Erection of Posters-

Academic programme office may out up posters in prominent places within
the campus to exhort students to prevent, or not to indulge in ragging, also
mentioning the names of the officials and their contact numbers, to be
contacted in case of “ragging”. The same needs to be displayed on the website
of the institute.

Anti - Ragging Committee (ARC) at the Institute Level-

An Anti - Ragging Committee (ARC) should be constituted at the Institute
level to moniter the various aspects related to the menace of ragging. The
members of this committee can be nominated by the Principal at the beginning
of each academic year.

5.1.4. The Institution has transparent mechanism for timely Redressal of student grievances
including sexual harassment and ragging cases
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Ragging Reporting Procedure -

¢ If any individual believes that he or she has been subjected to ‘ragging’
or has knowledge of such incident, such person shall have the option to
file a complaint with the committee members of ARC. This may be
done in writing or orally. Written complaint is preferable.

* A complaint box also be made available for students to drop their
complaints, placed near the administrative wing in college and in
hostel.

ARC as Enquiry Committee-

ARC will investigate all reported cases of ragging, in such a way. so as to
maintain confidentiality to the extent practicable under the circumstances. The
complaint box shall be opened quarterly in presence of all ARC members.

Process of Enquiry —

The process of enquiry should be such to ensure that principles of natural
justice are adhered to. Action to be taken by the Head of the institution on
receipt of the recommendation of the Anti ragging committee of the institution
which is formed every year to prevent ragging related issues both inside and
outside the college campus.

Administrative action in the event of Ragging-

The institution shall punish a student found guilty of ragging after
following the procedure and in the manner prescribed here in under. The Anti Ragging
Committee of the institution shall take an appropriate decision, in regard to
punishment or otherwise, depending on the facts of each incident of ragging and
nature and gravity of the incident of ragging established .award, to those found guilty,
one or more of the following punishments, namely -:

* Suspension from attending classes and academic privilages.

¢ Withholding / withdrawing scholarship / fellowship and other benefits.

¢ Debarring from appearing in any test / examination or other evaluation process.

e Withholding results .

e Debarring from representing the institution in any regional, national or
international meet, tournament, youth festival etc.

* Suspension / expulsion from the hostel.

o Cancellation of admission.

e Rustication from the institution for period from ragging from one to four
semesters.

5.1.4. The Institution has transparent mechanism for timely Redressal of student grievances
including sexual harassment and ragging cases
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e Expulsion from the institution and consequent debarring from admission to any
other institution for a specified period. Provided that where the persons
committing the act of ragging are not identified the institution shall resort to
collective punishment.

Appeal -

Appeal with regards to any action taken against the accused at any level and / or
against the punishment awarded under this policy, shall lie with the Principal of
the institute, which should be filed within a period of two weeks from such an
action or award of punishment.

Saving And Repeal Clause —

Principal of the Institute will possess the sole authority for any interpretation,
modification or amendment to the policy depending upon the need from time to
time. He/ She will posses powers to exercise his / her discretion with respect to any
or all of the clauses of this policy.

] LU\//

MatoshreeVimalabsi Deshrauic.
Mahavidvalava, Amravati.

5.1.4. The Institution has transparent mechanism for timely Redressal of student grievances
including sexual harassment and ragging cases



CRITERION V: STUDENTS SUPPORT AND PROGRESSION

List of Grievances Received from Students (2017-2018)

Matoshree Vimlabai Deshmukh Mahavidyalay, Amravati.

Students Grievance Redressal and Anti - Ragping Cell

Session 2017-18

Grievance Redressal and Action Taken Report
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List of Grievances Received from Students

(2019-2020)
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List of Grievances Received from Students (2020-2021)
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Documents of Grievances (2020 — 2021)
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CRITERION V: STUDENTS SUPPORT AND PROGRESSION

List of Grievances Received from Students (2021-22)

Matoshree Vimalabai Deshmukh Mahavidyalaya, Amravati

Students Grievance Redressal & Anti Ragging Committee

Year 2021-22

Grievance Redressal & Action Taken Report

Sr. Date Name of Students & Grievance Action Taken
No Class
1 10.08.2021 Devashri Patate Correction Required in Corrected from concerned
B.Sc. (H.5¢) Sem V Mark list authorities of SGBAU
2 | 11.08.2021 Vaishanavi Gaigole Correction Required in Corrected from concerned
B.Sc(H.Sc) Sem | Mark list authorities of SGBAU
3 10.03.2021 | Nandini B. Wankhade ST bus not available to Application given to
B.A. 11 come to college from Manager, 5.T. Amt. Depot by
village Khartalegaon college.
4 12.09.2021 Pratiksha M. ST. Bus from Pusda to Application given to T
Khobragde Amravati not running Manager, S.T. Amt. Depot by
B.A. I college.
5 | 20.03.2021 Sakshi S. Patil Doinga part time job Not | Asked to adjust timing &
B.A. 11 Regular in college. extra coaching provided by
staff.
6 22.03.2022 Saurabh D. Gedam Bus Needed from Sukali to Application given to T
B.A. 11 Amravati Manager, S.T. Amt. Depot by
college.
7 | 27.03.2022 | Chanchal H. Shahade Cleanliness in campus | Problem will be solved fully
B.Sc.I Science after renovation work is
over.
8 | 15.04.2022 Navin D. Gudadhe | Part Time job - Unable to Advised to try to make
B.A. VI Sem attend regularly adjustment in job timings.
9 | 18.04.2022 Gauri V. Bhopate Part Time job - Unable to Advised to try to make
B.Sc. 1l attend regularly adjustment in job timings.
10 | 25.04.2022 Roshani R. Sawale Fans not Working Problem will be solved after
B.Sc. 11 renovation
11 | 02.05.2022 |  AshwiniK.Gade | Cleanliness in washrooms Problem solved
B.Sc. H.Sc. Sem VI
12 | 04.05.2022 Darshana R. Drinking Water - Xerox Problem Solved-
Gangasagar Facilities Under Consideration
B.5c. Sem Vi
13 | 05.05.2022 Aaryan Mahajan " Correction in mark sheet Problem solved by Exam
B.A. 11 Result shown with held Incharge
14 | 06.05.2022 | AmrutaJ. Athawale Financial Aid needed Financial aid of Rs. 800/-
B.Sc- H.Sc, - Sem 11 Provided by Prof. S.S.
_ Mohod
15 | 15.05.2022 Neha K. Yadav Clean area not available to Problem Solved
B.Sc. (H.Sc) Sem VI eat tifin
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I
16 | 12.05.2022 Pooja N. Rane Sanitory Vedning machine Under Consideration
B.Sc. - H.Sc. Sem Vi in washrooms
17 | 13.05.2022 Rajani V Sharma Sanitary Pad inclinator Under Consideration
B.Sc.- H.Sc. Sem Vi needed in washrooms
18 | 13.05.2022 | Saurabh M. Koradkar Parking with shade Problem Solved
B.Sc Il cleanliness & Ceiling Fans
19 | 10.06.2022 Neha S. More Cycle stand Xerox machine Solved
B.Sc.III Canteen Under consideration
20 | 13.05.2022 | Prachi B. Wankhade Common Room Under Consideration
B.Sc. 111

>
DR. S.D. THAKARE
Coordinator, .Q.A.C.

Metwehess Vimalabai Deshmukh Mahavidyzlays
Amravati

Contane Y _ @ A

PRIMCIPAL i
Matoshres Vimalabai Deshm.ukn
Mahavidyalaya, Amravatl

¢ No Significant Instances were reported in the last five years related to Sexual
Harassment & Raging
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Matoshree Vimalabal Deshmukh Mahavidyatays.
Shivaji Nagar Amravall 444603 (MS)
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